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PSYCHOLOGICAL HARASSMENT IN CORPORATE LIFE:
MOBBING!

“Mobbing” is a term derived from “mob” which
means gang, rabble, collective attack in English;
and in recent years, it is introduced us in business
life. Mobbing is a process of psychological
harassment, psychological violence and
disturbance of the targeted worker.

Mobbing drives the targeted worker to
defenselessness and despair; and since it is
repeatedly committed by the employer; the worker
cannot get rid of such systematic harassment
actions. In order to define an action as mobbing;
the action must be repeated systematically and
continued for a certain period of time.

THE REASONS OF MOBBING

Sometimes, the victims of mobbing might be chosen as a target due to their
significant characteristics such as being successful, intelligent, active, have
high creative intelligence and career goals. According to the surveys, more
than 80% of the victims of mobbing have high emotional intelligence level, and
70% of them are female employees.

Reasons Related
To Mobbing Victims

The employers engaging in mobbing have mostly over-controlled personality
Reasons Related and tend to hold all the reins. It is possible to say that most of such employers
To Mobber are egocentric, ambitious and not having self-confidence; they have no regular

family life and low emotional intelligence.

According to the recent research, lack of leadership in organizations,

Reasons Arising From Inconsistent requests, uncertainty and injustices in the workplace are triggering
Organizational Culture mobbing. In addition, ignoring the mobbing incidents and silencing the victims
iInstead of seeking a solution increase the numbers of mobbing incidents.

For further information please contact us at contact@gokce.av.tr
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PHASES OF MOBBING
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THE FIGHT AGAINST MOBBING

It can be said that the legal sanction of mobbing is

not directly requlated under Turkish Law. However,
“Labor and Social Security Communication Center -
Alo 170 Line” has been established in order to support
psychologically abused people in our country. Finally,
trade-unions and trade-union representatives might
be involved in mobbing preventative activities in the
workplace.
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At this point, it is necessary to mention that Turkish A Il
Code of Obligations imposes an obligation on
employers; which is taking necessary precautions in
order to prevent employees from suffering mobbing
and avoid the victims of mobbing from further damages. Otherwise, it is stated that the compensation of the damages

resulting from such mobbing incidents shall be subject to the provisions of liability arising from the breach of contract.

In the light of the settled jurisprudence of Court of Appeals, the rights of the victims of mobbing are as follows:

 Termination with just cause,

* Non-performance of his/her obligations arising from the employment agreement,
» Claiming for Non-Pecuniary Damages,

- Claiming for Discrimination Compensation.

Regarding the use of foregoing rights, the Court of Appeals’ recent jurisprudences have indicated that there is no need
for “gross breach” of personal rights for confirming of the existence of mobbing; whereas it is sufficient to show the
violation of personal rights. In addition, there is no need for “substantive, concrete evidences” to prove the mobbing
allegations. Accordingly, the only need for the employee to prove his/her claims is showing the doubt on existence of
mobbing. In other words, the burden of proof to show that mobbing incident did not occur is on the employer.

For further information please contact us at contact@gokce.av.tr
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About our firm

Gokce Attorney Partnership is an Istanbul-based law firm offering legal services across a
broad range of practice areas including mergers and acquisitions, joint ventures, private
equity and venture capital transactions, banking and finance, capital markets, insurance,
technology, media, telecoms and internet, e-commerce, data protection, intellectual
property, regulatory, debt recovery, real property, and commercial litigation. Please visit

our web site at www.gokce.av.tr for further information on our legal staff and expertise.

contact@gokce.av.tr

Please contact us at 0O 212 352 88 33

The Resolution is prepared and published for general informative purposes only and does not constitute
legal advice or create an attorney-client relationship. Should you wish to recevie further information,
please contact Gokce Attorney Partnership. No content provided in The Resolution can be reproduced
or re-published without proper attribution or the express written permission of Gokce Attorney
Partnership. While all efforts have been made to ensure the accuracy of the content, Gokce Attorney
Partnership does not guarantee such accuracy and cannot be held liable for any errors in or reliance
upon this information. The Resolution was created for clients of Gokce Attorney Partnership and
the possibility of circulation beyond the firm’s clientele should not be construed as advertisement.
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